
 

“I feel completely incompetent.” 
OUCH! 

“Students are out of 
control and admin and 

parents aren’t doing 
their jobs.” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Defensiveness 

Frustration 

Admin, Teachers, Caregivers, Students 

Overwhelm 

BLAME 

“This has always worked before.” 

“I’m just waiting for 
things to get back to 

normal.” 

“We’ve got this.” 
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Disappointment 

Empowerment 

PAIN 
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