
 
General Registration Information 
Confirmation of Registration to students 
Registration requests submitted through the provided hidden link will be processed by the CSU Online 
Enrollment Services team. Once the request has been processed, students will be emailed a registration 
confirmation within 24 to 72 hours to the email address they entered during the registration process. The 
registration confirmation will include:  

1. The student's CSU ID 
2. Information about billing and how to pay their bill through their RAMrecord account. 

Student Billing 
 Please note that payment for the registration is not submitted through the CSU Online website. Instead, 
students will be billed for their registration and registration fees paid through their RAMrecord account 
per the steps below:  

1. RAMrecord: Students will pay their registration fees through RAMrecord. Each student will need 
to create a RAMrecord account through which they will pay their registration fees.  

2. Billing: Students will be billed for the course on the 10th of the month following their registration.  
3. Email address: Student bills and information from CSU will go to their colostate.edu email address 

and/or the email address they entered during the registration process through the hidden link.  

No Refunds or Drops 
Refunds are not available for contract courses. Students will not be able to drop or withdraw their 
registration in a contract course with CSU Online. 
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